Appendix A - Quarterly Performance Monitoring Report
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Indicator: P1003 - % of planning appeal decisions allowed against the 60
" | authority's decision to refuse
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This is disappointing but not considered a trend. Analysis of € appeals allowed in Q1 shows o L
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place with officers and members to discuss what we can learn from appeal decisions. FY Quartar
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Indicator: | P| 008 - Requests for action from the Streetscene team 2600
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Indicator: | Pl 010 - Total number of fly tips reported 600
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Indicator: | Pl 011 - Total estimated cost of clearing reported fly tips
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. PI011 - Total estimated cost of reported fiy tips (annual total)
Indicator: | P| 012 - Average number of days to respond to a reported fly tip .
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Indicator: P1013 - °/:: of household waste sent for reuse, recycling and 60 |
composting
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Indicator: P1 019 - Average length of stay in Temporary Accommodation (Bed &
Breakfast) " |
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Indicator PI 020 - Total number of people in Temporary Accommaodation (all 80
types) 75
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Indicator- Pl 031 - % of calls to contact centre resolved in the contact centre 70
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Indicator: |P1032 - Working days lost due to sickness absence per Full Time 15
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Indicator: | Pl 035 - Percentage of Council Tax Collected 160
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Performance Measures of Trend (no targets set as SSDC do not directly influence):

Indicator: | Pl 001a - Number of Housing Benefit cases received 15000 |
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Indicator: | Pl 002 - Total number of JSA claimants in South Somerset 2000
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Indicator- PI 009 - Number of bin collections missed per 1000 households (all
" types - dry recycling and kitchen waste, refuse and garden) 4
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I PI015 - % of households on the Choice Based Letting waiting list (all 100 .
" | categories) o |
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Indicator: P1029 - Number of incidents of antisocial behaviour reported to 700 |
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Indicator: | Pl 033 - Total number of complaints received 400 |
asg |
Quarter Target: N/A
L Perf to Date: ,
Annual Target: /A £ 250 |
2013/14: 2014/15: £ 200
a1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 2, 150 |
34 56 85 119 3 100 | — -
Latest Comments including any necessary action: i o v
0
z 2 2 2 @
& il 3 a i
3 8 3 g 5
FY Quarter
Indicator- PI034 - % of complaints resolved at stage T of complaints 100 . o p
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